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V. POINTS OF CONTACT

A. Service Project Officers

Each Service will designate a Service Project Officer who will have overall 
program responsibility to include implementing instructions and training for his/her 
respective branch of service. The Service Project Officer will be responsible for formally 
coordinating the implementing instructions with the Chief Operating Officer (COO), TMA. 
Each Service Project Officer will be the Service’s official point of contact with TMA and the 
contractor to resolve any overall Service-related matters regarding the program (refer to 
Addendum A for the list of Service Project Officers). 
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